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Training Recap: Parallel Training 

TEGG Parallel Training: Preparing for the 
Future 
Several TEGG Franchise employees attended a two-week Parallel Training 
Session at the Pittsburgh Campus from June 3-14, 2019. 

During the training, participants learned about all facets of the TEGG System, 
and underwent Maintenance Sales, and DES Sales, CTE/T and General 
Manager training. 

The participants included: 

• Matthew Dupree, Maintenance Sales
Representative, of Crosby Electric Company, Inc.

• Dan Fagan, Technician, of Elm Electrical, Inc.
• Jerry Harrell, Maintenance Sales Representative,

of Koontz Electric Company, Inc.
• Dylan Hickman, Technician, of Shawver & Son, Inc.
• Jack Holtrop, Maintenance Sales Advocate, of ABM

Franchising Group
• Victoria Morse, Maintenance Sales Advocate, of

American Electric

• Noel Van Putten, Technician, of BAC Universal
Electric

• Billy Rees, Maintenance Sales Representative, of
Nilsen (NT) Pty. Ltd.

• Trent Wallin, Technician, of ASG Electric
• James Whipple, Technician, of American Electric
• Shawn Wilcox, Maintenance Sales Representative,

of Koontz Electric Company, Inc.

Parallel Training consists of CTE/T Training (OPS3201), DES Training (SALE 3102), General Manager Training (LM5001), 
Maintenance Sales Training (SALE 3101), and Operations Coordinator Training (OPS3202), and are all hosted at TEGG 
University’s Pittsburgh Campus.  

Operations Coordinator Training will be offered September 16-18; General Manager and Maintenance Sales Training will 
be offered from September 16-20; and DES Training and CTE/T Training will be offered September 16-27. 

ABM Franchising Group offers training courses onsite and online throughout the year. For more upcoming sessions, see 
the TEGG Training Schedule or visit TEGG University. 

Want more TEGG news and announcements? Stay up-to-date with TEGG Mobile by visiting TEGG.com/news from your 
computer or mobile device. 
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